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Lead generation

208
Boost enquiries 
via the website 

decrease in enquiries 
since Q1 2018 8% 

Social media / partnerships 

E-mail marketing 

Direct / Unknown 

Referral Website 

Search Engine  28%

12%
48%

13%

1%

There were also 

enquiries for Startup Lancashire 
(GSP) support this quarter.

62
Q1 2018

Sources:



PR and Content Marketing

In this period:

3 5 39 21 8

Number of case 
studies issued to the 

media:

News stories / 
comments / 

features: 

Pieces of 
press / online 

coverage: 

Case studies / 
news articles 

posted: 

Blogs posted: 
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PR and Content Marketing

COVERAGE EXAMPLES:

• Blackpool drones duo ready to
take flight in business (World 360)
– Coverage received in Blackpool
Gazette, Lancashire Business View.

• Boost hosts free breakfast for
business advisors – Coverage
received in Lancashire Business View.

• Lancashire firms’ mission to No 10
to help small businesses – Coverage
received in Business Lancashire,
Lancashire Business View, Lancashire
Evening Post.

• Resort digital platform Boost
(OFFIGO) – Coverage received in
Blackpool Gazette.

• Investing in skills for growth –
Coverage received in Lancashire
Business View Debate.

• Social media firm prospers by
sharing start-up success (Smith
Media) – Coverage received in
Business Lancashire.
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PR and Content Marketing

Q1 2018

03.04.18
Blackpool Gazette

Source: Blackpool Gazette
Country: UK
Date: Tuesday April 3, 2018
Page: Online
Keyword: Lancashire Business Growth

Produced by Durrants under licence from the NLA (newspapers), CLA (Magazines) or other copyright owner. No further copying (including 
printing our digital cuttings), digital reproduction/forwarding of the cutting is permitted except under licence from the copyright owner.

10.04.18
Lancashrie Business View

Source: Lancashire Business View
Country: UK
Date: Tuesday April 10, 2018
Page: Online
Keyword: Lancashire Business View

Produced by Durrants under licence from the NLA (newspapers), CLA (Magazines) or other copyright owner. No further copying (including 
printing our digital cuttings), digital reproduction/forwarding of the cutting is permitted except under licence from the copyright owner.

11.05.18
Business Lancashire

Source: Business Lancashire
Country: UK
Date: Friday May 11, 2018
Page: Online
Keyword: Lancashire Business Growth

Produced by Durrants under licence from the NLA (newspapers), CLA (Magazines) or other copyright owner. No further copying (including 
printing our digital cuttings), digital reproduction/forwarding of the cutting is permitted except under licence from the copyright owner.



PR and Content Marketing

Q1 2018

03.04.18
Blackpool Gazette

Source: Blackpool Gazette {Main}
Edition:
Country: UK
Date: Monday 11, June 2018
Page: 15
Area: 356 sq. cm
Circulation: ABC 8187 Daily
Ad data: page rate £4,124.88, scc rate £13.48
Phone: 01253 400888
Keyword: Boost; Lancashire's Business Growth Hub

Reproduced by Gorkana under licence from the NLA (newspapers), CLA (magazines), FT (Financial Times/ft.com) or other copyright owner. No further
copying (including printing of digital cuttings), digital reproduction/forwarding of the cutting is permitted except under licence from the copyright 
owner. All FT content is copyright The Financial Times Ltd.

Article Page 1 of 2
425298156 - LILLOH - A18728-84 - 138446440

Source: Blackpool Gazette {Main}
Edition:
Country: UK
Date: Monday 11, June 2018
Page: 15
Area: 356 sq. cm
Circulation: ABC 8187 Daily
Ad data: page rate £4,124.88, scc rate £13.48
Phone: 01253 400888
Keyword: Boost; Lancashire's Business Growth Hub

Reproduced by Gorkana under licence from the NLA (newspapers), CLA (magazines), FT (Financial Times/ft.com) or other copyright owner. No further
copying (including printing of digital cuttings), digital reproduction/forwarding of the cutting is permitted except under licence from the copyright 
owner. All FT content is copyright The Financial Times Ltd.

Article Page 2 of 2
425298156 - LILLOH - A18728-84 - 138446440

10.04.18
Lancashrie Business View

10.04.18
Lancashrie Business View

Source: Lancashire Business View
Country: UK
Date: Tuesday June 19, 2018
Page: Online
Keyword: Lancashire Business View

Produced by Durrants under licence from the NLA (newspapers), CLA (Magazines) or other copyright owner. No further copying (including 
printing our digital cuttings), digital reproduction/forwarding of the cutting is permitted except under licence from the copyright owner.

Source: Business Lancashire
Country: UK
Date: Wednesday June 27, 2018
Page: Online
Keyword: Lancashire Business Growth

Produced by Durrants under licence from the NLA (newspapers), CLA (Magazines) or other copyright owner. No further copying (including 
printing our digital cuttings), digital reproduction/forwarding of the cutting is permitted except under licence from the copyright owner.



Website Analytics

3,287 

70%

2.0%

IN THIS PERIOD, FROM LANCASHIRE:

visitors 

Insights:
(Lancashire-based IP addresses only):

After a busy 
Q1, this quarter 
saw a reduction 
in visitors and 
enquiries – which is 
to be expected as 
programmes are 
starting to book up, 
meaning there is less 
support available 
and our paid 
Google advertising 
programme came 
to an end.

new visitors

conversion rate*

*This is the proportion of visitors who applied 
online or clicked to call the 0800 number. 
Excludes direct calls to the Gateway helpline.

•	 Best referral site: Lancashire.gov.uk prompted  
prompted 6 enquiries

•	 Most popular case study: Cuckoo Gin     
62 users read

•	 Most popular news story: Chorley to 
become digital hub     
67 users read

•	 Most popular blog: Growth Stories Issue 4   
45 users read

•	 Most popular programme: Growth Vouchers   
148 users viewed

Down this 
quarter

8%

Q1 2018



Twitter

new followers 
in this period

mentions in  
his period

organic 
impressions in 
this period 

total 
engagements

link clicks in 
this period 

retweets in 
this period 

269 805 @

340,900   4,903   669   

Total followers

6,611 
(An increase from 
6,342 in Q1 2018)

(Q1 2018: 1,046)

(Q1 2018: 294,500)

(Q1 2018: 4,910) (Q1 2018: 594)

(Q1 2018: 842)

970 39% 

61% 

of followers are 
women and

are men 

Boost’s community on Twitter continues to grow and remain highly engaged (i.e. they are 
retweeting, @mentioning and clicking links in Boost tweets). This makes Twitter a highly effective 
tool for promoting events and Boost news.

Q1 2018



Twitter
Top performing posts in this period:

Reached 53,773  Reached 87,353  Reached 46,275  18 retweets 17 retweets 14 retweets 

Q1 2018



LinkedIn
Boost maintains an active LinkedIn company page for businesses to follow. Our focus with LinkedIn is on 
encouraging delivery partners to use their own profiles to promote Boost. The performance of the company page 
this quarter is:

Total page 
followers: 

New page 
followers: 

Company 
page visits:

Unique post 
impressions: 

Likes and shares 
of posts: 

Link clicks: 

483
40
296
3,810
50
81

21%

34%10%

7%

26%
2 – 10 employees

11 – 50 employees
51 – 200 employees

201 or more employees

Unknown / Other 
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LinkedIn
Top performing posts in this period:

269 Impressions 153 Impressions 175 Impressions18 Clicks 7 Clicks 5 Clicks6 Likes 1 Likes 4 Likes

Q1 2018



Facebook
During this period the Startup Lancashire campaign came to an end, meaning 
we stopped spending on Facebook advertising and this impacted follower 
growth. However, this channel has continued to grow organically and is 
valuable in promoting events and case studies.

Q1 2018

Total Facebook fans: Comments on posts: 

Organic post impressions: Shares of posts: Paid post impressions: 

Link clicks: 

224 5

4,656 83 26,800

200



Facebook
Top performing posts in this period:

157 
People reached

3,126
People reached

2,357
People reached

23
Engagement

21
Engagement

8
Engagement

61 
Clicks

35
Clicks

41 
Clicks

Q1 2018



Contact

For more information, please contact:

Mark Brennan or Simon Turner
Freshfield
01772 888400

markb@freshfield.com 
simon@freshfield.com


